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Glossary

drop-in centre — a community agency providing day time space for people. Drop-in
centres sometimes provide food and activities for clientele.

drug card - card which ensures prescription drug coverage for social assistance
recipients; officially known as the Ontario Drug Benefit Card.

Family Benefits - refers to long term social assistance that is operated by the
provincial government which provides assistance to people who are disabled and
single parent families.

General Welfare - refers to social assistance that is operated by the municipalities.
Individuals may receive an emergency welfare cheque, medical welfare for a short
period of time or general welfare.

hostel - a publicly or privately operated agency which provides temporary space for
night time shelter (see shelter)

meal place - for the purposes of this report is synonymous with soup kitchen
(see below)

Ontario Health Card - the Ontario provincial health insurance card that replaced
the OHIP card in 1991 and which provides access to insured services as designated
by the Canada Health Act

sample - refers to the total group of respondents completing the questionnaire
shelter — see hostel

soup kitchen - a facility providing free or very low cost meals to those with low
incomes

temp work - refers to temporary short term work provided by privately-run
employment agencies.

walk-in clinic - refers in this report to medical “for profit” health clinics, often set up
in convenient public locations such as shopping malls.
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